Quantuvis Consulting Ltd Appeals Procedure
Internal appeals procedure

Quantuvis consulting implements the internal appeals procedure in the first instance of an appeal against an assessment decision.  The procedure aims to support learners by providing a clear and easy to follow process.  Feedback will support learners by providing greater understanding of any assessment decisions which are to be upheld.
Step 1 - Should a candidate be unhappy with an assessment decision they must first tell their Assessor. This must be done within 5 working days of the original assessment.  They then have a further 5 working days in which to resolve the issue.

Step 2 - If the candidate is still not fully satisfied with the outcome they can request that an independent assessor be asked to assess their work.  This should be carried out within 10 working days.

Step 3 - If the issue is not resolved after the second assessment then the matter should be referred to the Internal Quality Assurer (IQA) for their consideration.  This must be done within 5 working days of step 2.  IQA Feedback must be given to the candidate within 10 working days.

Step 4 - If the Internal Verifier decision does not resolve the matter, then the appeal must be referred to the QCA. This must be done within 5 working days of step 3.  Feedback will be given after 5 working days.
External appeals procedure

Should a learner remain dissatisfied with any decisions taken by Quantuvis assessment staff or the appointed IQA, the appeals procedure as prescribed by the Awarding Organisation will be implemented.  [image: image1.png]O

QUANTUVIS

CONSULTING

























	Document Ref: PR3.5
	Page 1 of 1
	Last review date Jan 2018
	Issue 3



