
Malpractice and Maladministration

Definitions 

Maladministration is essentially any activity or practices that result in non-compliance with administrative regulations and requirements and includes the application of persistent mistakes or poor administration within a centre. 

Malpractice is any deliberate activity, neglect, default or other practice that compromises the integrity of the assessment process and/or the validity of certificates.


For the purpose of this policy this term also covers misconduct and forms of unnecessary discrimination or bias towards certain individuals or groups of learners. 

Quantuvis will ensure that their policies and procedures try to mitigate the potential for any internal Maladministration or Malpractice and ensure alignment with the appropriate Awarding Organisations. All staff will be made aware of the appropriate policy and the procedures when working for Quantuvis.

If Malpractice or Maladministration is detected within Quantuvis (either its staff or learners) then the Head of Centre will carry out an urgent investigation to resolve the issue as quickly and as practicable as possible.  Quantuvis will ensure that the process respects all parties’ confidentiality. Quantuvis will notify the awarding body prior to any investigation starting. 

Any findings of an investigation will be submitted to the Awarding Organisation as per their policy and procedures.  The judgements made by the Awarding Organisation will be fully implemented by Quantuvis staff without prejudice. 

Signed

Director
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