Quantuvis Consulting Ltd – Complaints Policy

We aim to give everyone an excellent experience when dealing with Quantuvis. If a client has not received the level of service they were expecting, we will aim to address the situation quickly and professionally.  We will review all findings, adjusting our practices and procedures as necessary to eliminate the root cause of any issue wherever practicable.

This policy will guide you in one of two directions:

· Where a complaint is raised by a learner or client in regards to the quality of service or an observation (near miss) this should be done with regard to the Complaints procedure (DCCS4.8).  A copy of this will be provided on request.
Or 

· Where a complaint is raise by a learner in regards to an assessment (outcome or administration of) this should be done with regard to the Appeals procedure see website for more details (DCCS4.1) or a copy will be provided on request.
All complaints will be dealt with respectfully and in complete confidence. Quantuvis Consulting will endeavour to resolve all complaints seeking quick and effective resolution to any issue raised.  

In the case of any complaint giving rise to a concern which requires to be handled by a higher authority, Quantuvis will take all appropriate action and include those authorities as appropriate, for example this could include:

· Awarding Organisation
· Health and Safety Executive

· Police etc….

Under these circumstances Quantuvis will be guided by their policies and procedures co-operating fully to enable a quick resolution to the complaint.

Where a satisfactory resolution cannot be found any individual has the right to make a complaint to the relevant Awarding Organisation, Quantuvis Consulting will cooperate fully with any process or investigation.






	Document Ref: QC14.0
	Page 1 of 1
	Last review date Jan 2018
	Issue 2


[image: image1.png]O

QUANTUVIS

CONSULTING





